
Domestic Violence
IRIS
Baton Rouge, LA 70892
(225) 389-3001 or (800) 541-9706
	 • Open 24/7
	 • Shelter services, legal services, children services

STAR Sexual Trauma Awareness & Response
5615 Corporate Boulevard, Suite 200, 
Baton Rouge, LA 70808
(225) 615-7093 or (885) 435-STAR
	 • Legal assistance, counseling

Capital Area Family Justice Center
1120 Government Street, Building C, 
Baton Rouge, LA 70802
(225) 239-7880
	 • �Housing, counseling, and other resources to 

individuals experiencing domestic and dating violence

Butterfly Society
23677 Plank Road, Zachary, LA 70791
(225) 347-7725
	 • �Advocacy services, information and referrals, outreach, 

safety planning, and support groups 
for domestic violence victims

Baton Rouge Children’s Advocacy Center
 626 East Blvd, Baton Rouge, LA 70802
(225) 343-1984
	 • �Provides counseling and advocacy services to children 

and families affected by abuse

YMCA Greater Baton Rouge
 1690 North Boulevard, Baton Rouge, LA 70806
(225) 383-0681
	 • �Counseling services, support groups, legal 

representation, and job assistance

Food Insecurity
United Way Information Line (24-hour Service)

Referral to nearest food pantry

Dial: 211

St. Vincent de Paul Store

2655 Plank Road, Baton Rouge, LA 70805

(225) 356-9683

	 • �Food and furniture supplies

Food Insecurity (Continued)
St. Vincent de Paul Dining Room
220 St. Vincent de Paul Place, Baton Rouge, LA 70802
(225) 383-7837

Greater Baton Rouge Food Bank
10600 South Choctaw Drive, Baton Rouge, LA 70807
(225) 928-0436

Care South WIC Clinic at MLK
4142 Gus Young Avenue, Baton Rouge, LA 70802
(225) 381-5861

True Light Baptist Church Food Pantry
3762 North Street, Baton Rouge, LA 70806
	 • �Please provide proof of residence (light bill, water bill, 

leasing agreement), ID or driver’s license, 
proof of income. Recipients must be residents of East 
Baton Rouge Parish.

Council on Aging (Main Office)
5790 Florida Boulevard, Baton Rouge, LA 70806
(225) 923-8000
	 • �Hot meals at different senior centers throughout the 

Baton Rouge area

Housing Security
Capital Area Alliance for the Homeless
153 North 17th Street, Baton Rouge, LA 70802
(225) 388-5800
	 • �Day shelter and essential services (showers, laundry, 

housing navigation, legal 
services, medical services, and dental services)

St. Vincent de Paul Overnight Shelter
1623 Convention Street, Baton Rouge, LA 70802
Men’s Shelter: 2550 Plank Road, Baton Rouge, LA 70805
(225) 383-7343

Mental Health
Bridge Center for Hope
3455 Florida Street, Baton Rouge, LA 70806
(225) 256-6604
	 • Open 24 hours
	 • 18 years or older
	 • Mental health and/or substance use crisis center
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Mental Health (Continued)
Baton Rouge Crisis Intervention Center Inc.
4837 Revere Avenue, Baton Rouge, LA 70808
(225) 924-1431
	 • �24-hour crisis line and referral, emotional, 

traumatic loss and suicide support

Family Service of Greater Baton Rouge
4727 Revere Avenue, Baton Rouge, LA 70808
(225) 924-0123
	 • �Individual counseling, group counseling, supervised 

visitation, domestic abuse interventions, parenting classes 
and mental health evaluations

	 • �Also offers free HIV, Syphilis and Hepatitis C testing

CareSouth Behavioral Health
3180 Convention Street, Baton Rouge, LA 70806
(225) 650-2006

Open Health Behavioral Health
9516 Airline Highway, Baton Rouge, LA 70815
3801 North Boulevard, Baton Rouge, LA 70806
(225) 655-6422 (Number to reach any location)

Substance Abuse: Rehabilitation 
& Detox Centers
St. Christopher Addiction Wellness Center
150 Cora Dr., Baton Rouge, LA 70815
(225)387-1611

•	Detox services, residential treatment, long term treat-
ment programs, and sober living homes

Woodlake Addiction Recovery Center
3955 Government St., Baton Rouge, LA 70809
(225) 924-1910

•	Medical detox, residential treatment, inpatient pro-
grams, outpatient programs

Serenity Treatment Center
2325 Weymouth Dr., Baton Rouge, LA 70809
(225) 361-0899

Prenatal Care/Pregnancy
Open Health Care Clinic
(Women’s & Pediatric Clinic)
781 Colonial Drive, Baton Rouge, LA 70806
(225) 655-6422 
	 • �Women’s primary care, pediatric primary care, gyneco-

logic care

Catholic Charities 
(Pregnancy Programs & Counseling)
1900 South Acadian Thruway, Baton Rouge, LA 70808
(225) 336-8700
	 • �Maternity services, adoption services, counseling

Prenatal Care/Pregnancy (Continued)
CareSouth
3140 Florida Street, Baton Rouge, LA 70806
(225) 650-2000
	 • �Prenatal care, pap smears, family planning, yearly 

women’s exams, and WIC services

National Hotlines
National Alliance on Mental Illness (NAMI) Helpline
(800) 950-6264

National Domestic Violence Hotline
(800) 799-7233
	 • �Confidential support, resources, and information
	 • �Spanish and other languages available

National Sexual Assault Hotline
(800) 656-4673
	 • Open 24/7
	 • �Connect with a sexual assault service provider in your 

area that offers access to a range of free services

Sexual Health
BRBAC’s Metro Health
950 E. Washington Street, Baton Rouge, LA 70802
(225) 338-9333
	 • �HIV, STIs, and substance abuse testing, street 

outreach, peer programs, and education

Open Health HAART Clinic
3849 North Boulevard, Baton Rouge, LA 70806
(225) 655-6422
	 • �PrEP (oral & injectable treatments), STI & HIV testing 

and preventive care, gender-affirming care, HIV at-
home testing, Mpox vaccine

Transportation
Non- Emergency Medical Transportation (NEMT) 
Uber Health
A HIPAA-compliant platform allowing healthcare providers 
to arrange rides for patients without requiring them to use 
the Uber app.
(800) 593-7069
https://www.uberhealth.com/us/
en/d/nemt/baton-rouge-la-us

MediTrans
Provides rides for Medicaid recipients to medical appoint-
ments, ensuring timely and safe transportation.
(888) 919-6668
https://meditrans.com

Tender Kare Medical Transport
Offers wheelchair-accessible vehicles and assistance for 
various medical appointments.
(888) 919-6668
https://tenderkaretransport.com



Transportation (Continued)
Public Transportation
Capital Area Transit System (CATS)

•	Operates several bus routes throughout Baton Rouge, 
including Route 60, which connects major medical 
centers.

•	Offers paratransit services for individuals with disabili-
ties through CATS On Demand 225-346-5557.

(225) 389-828
https://www.ebrpl.com/departments/adults-seniors/trans-
portation-resources

LYNX by CATS (Baker Only)
•	 An on-demand public transportation service available 

in Baker.
•	 Allows riders to request shared rides using a mobile app 

or by calling.
(225) 389-8282 (For on-demand rides in Baker)
https://www.ebrpl.com/departments/adults-seniors/trans-
portation-resources

Medicaid Related Transportation
For Medicaid recipients, transportation services are often 
covered under their health plan. Each Medicaid health plan 
may have different procedures for arranging NEM
 https://ldh.la.gov/page/medical-transportation

Aetna Better Health 
Transportation Broker: MediTrans  1(877) 917-4150

AmeriHealth Caritas
Transportation Broker: Verida  1(888) 913-0364

Healthy Blue
Transportation Broker: MediTrans  1(866) 430-1101

Humana Healthy Horizons
Transportation Broker: MediTransn 1(844) 613-1638

Louisiana Healthcare Connections
 Transportation Broker: MTM 1(855) 369-3723

UnitedHealthcare Community Plan
Transportation Broker: ModivCare 1(866) 726-1472

Fee-for-Service
Transportation Provider: Verida  1(855) 325-7626 
https://ldh.la.gov/page/medical-transportation

•	Patients should contact their respective transportation 
broker at least 48 hours before their appointment to 
schedule a ride.

Hospice & Assisted Living
The Carpenter Health Network - St. Joseph Hospice

•	Offers comprehensive hospice care including pain 
management, emotional and spiritual support, nursing 
care, and bereavement counseling.

(225) 769-4810

Hospice & Assisted Living (Continued)
Amedisys Hospice

•	Provides a full range of hospice services including 
medical care, pain and symptom management, 
emotional and spiritual support, and family counseling.

(225) 292-2031

Hospice of Baton Rouge
•	Offers hospice care with services such as nursing 

care, social work, spiritual care, volunteer support, and 
bereavement counseling.

•	Inpatient Facility: The Butterfly Wing, an inpatient 
hospice unit providing acute symptom management 
and respite care.

•	Services typically covered by Medicare, Medicaid, and 
private insurance.

(225) 767-4673

Clarity Hospice of Baton Rouge
•	Focuses on providing hospice care that includes 

medical support, pain management, emotional and 
spiritual care, and family support services.

(225) 291-9421

Heart of Hospice
•	Offers comprehensive hospice services including 

medical and nursing care, pain management, 
emotional and spiritual support, and bereavement 
services.

(225) 412-2618

Hospice Compassus
•	Provides comprehensive hospice care services 

including pain and symptom management, emotional 
and spiritual support, and caregiver support.

(225) 926-6811

Life Source Services of Baton Rouge
•	Offers hospice care with a focus on pain management, 

emotional support, spiritual care, and bereavement 
counseling.

(225) 291-9421

Bridgeway Healthcare & Hospice
•	Provides hospice care including medical, emotional, 

and spiritual support, pain management, and 
bereavement services.

(225) 753-1495

Notre Dame Hospice
•	Offers hospice care services including medical care, 

pain management, emotional and spiritual support, and 
family counseling.

(225) 243-7358

Hospice Associates of Baton Rouge
•	Provides hospice care, including nursing care, 

emotional and spiritual support, pain and symptom 
management, and bereavement services.

(225) 767-4673



Adult Daycare Centers
Bon Jour Social & Leisure Center
7332 Highland Rd, Baton Rouge 
(225) 469-6559

Natural Embraces
6951 Van Gogh Ave, Baton Rouge 
(225) 926-1945

The Center 
2271 E Mason Ave, Baton Rouge
(225) 357-8977

Faithful Care Services
1762 Dallas Dr, Baton Rouge 
(225) 923-8236

Promise Pride 
5100 Groom Rd, Baker
(225) 774-3385

Senior Living Facilities
St. James Place

•	 Types of Care Provided: Independent Living, Assisted 
Living, Memory Care, Skilled Nursing/Long Term Care

333 Lee Drive, Baton Rouge, LA 70808
(225) 490-3400

The Claiborne at Creekview
•	Types of Care Provided: Independent Living, Assisted 

Living, Memory Care
 9511 Creekview Drive, Baton Rouge, LA 70836
(225) 529-0380

Sunrise at Siegen
•	Types of Care Provided: Assisted Living, Memory Care

9351 Siegen Lane, Baton Rouge, LA 70810
(225) 765-7538

Flannery Oaks Guest House
•	Types of Care Provided: Skilled Nursing/Long Term Care, 

Short-Term Rehabilitation
1642 N Flannery Rd, Baton Rouge, LA 70815
(225) 275-6393

Williamsburg Senior Living Community
•	Types of Care Provided: Independent Living, Assisted 

Living
5445 Government St, Baton Rouge, LA 70806
(225) 929-8917

The Claiborne at Shoe Creek
•	Types of Care Provided: Independent Living, Assisted 

Living, Memory Care
9750 Couret Dr, Baton Rouge, LA 70818
(225) 412-6817

Southside Gardens Assisted Living
•	Types of Care Provided: Assisted Living

4604 Perkins Rd, Baton Rouge, LA 70808
(225) 922-9923

Baton Rouge Heritage Manor
•	Types of Care Provided: Memory Care, Skilled Nursing/

Long Term Care
9301 Oxford Place Dr, Baton Rouge, LA 70809
(225) 924-2851

Senior Living Facilities (Continued)
Lake Sherwood Village Retirement Community

•	Types of Care Provided: Independent Living
4101 Plaza Tower Dr, Baton Rouge, LA 70816
(225) 296-0803

Garden View Assisted Living
•	Types of Care Provided: Assisted Living, Memory Care

3130 Jones Creek Rd, Baton Rouge, LA 70816
(225) 706-0037

The Pearl at Jamestown
•	Types of Care Provided: Memory Care

14443 Perkins Rd, Baton Rouge, LA 70810
(225) 267-8116

Landmark South Nursing and Rehabilitation Center
•	Types of Care Provided: Skilled Nursing/Long-Term Care

18180 Jefferson Hwy, Baton Rouge, LA 70817
(225) 291-8474

Old Jefferson Community Care Center
•	Types of Care Provided: Skilled Nursing/Long-Term Care

8340 Baringer Foreman Rd, Baton Rouge, LA 70817
(225) 753-3203

Capitol House Nursing and Rehabilitation
•	Types of Care Provided: Skilled Nursing/Long-Term Care

11546 Florida Blvd, Baton Rouge, LA 70815
(225) 275-0474

The Ollie Steele Burden Manor
•	Types of Care Provided: Skilled Nursing/Long-Term Care

4250 Essen Ln, Baton Rouge, LA 70809
(225) 926-0091

Holly Court Assisted Living
•	Types of Care Provided: Assisted Living, Independent 

Living, Memory Care
8585 Summa Court, Baton Rouge, LA 70809
(225) 767-7877

Barclay House
Types of Care Provided: Assisted Living, Memory Care
9394 Siegen Ln, Baton Rouge, LA 70810
(225) 412-9179

Sunrise of Baton Rouge
•	Types of Care Provided: Independent Living, Assisted 

Living, Memory Care
8502 Jefferson Hwy, Baton Rouge, LA 70809
(225) 932-9400

Whealdon Estates
•	Types of Care Provided: Independent Living

8680 Jefferson Hwy, Baton Rouge, LA 70809
(225) 927-7557

The Woodleigh of Baton Rouge
•	Types of Care Provided: Memory Care, Skilled Nursing/

Long-Term Care
14333 Old Hammond Hwy, Baton Rouge, LA 70816
(225) 275-8888


